
UNDERSTANDING
the look of your new electric bill

 

521 N. Main
Allison, IA 50602
Phone:  (888) 267-2726

Butler County REC

  

 

Your monthly billing statement from 
Butler County REC  has a new look!

Over the past several months, our team 
has been working to improve the bill print
to help you better understand your
energy use. However, one thing that has 
not changed is the fee structure.  At this 
time, the  rates and fixed monthly costs for
co-op  members remain the same and are 
not increasing. No new charges have been 
added to your monthly statement.

We hope you will agree that this new 
format is much easier to read and 
understand. We have provided new 
information for your needs as a result of 
our desire to provide our members with 
the most information possible in the best 
format.

We value our members and continue
to seek ways to better serve them.
Please contact our office if you have any 
questions about the new bill design.
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How To Read Your New Bill
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Follow the numbers below as a guide to reading your new 
billing format.

1.  Amount due on account.

2.  Your account number. Please refer to this number when
  calling in or making payments.

3.  Billing summary shows activity since last billing.

4.  Message center for important messages from Butler County
  REC.

5.  Meter number and meter reading information.

6.  By following the graph key, you can see monthly usage along
  with monthly average temperatures. You can compare

your usage for the last 12 months.

7. Current detail of charges for electric use.

8.  Account number and amount due. Return stub with your
  check or cash payment.

9.  Additional ways to pay. We accept Visa, Mastercard, and
  American Express.

Please remember to visit us at www.butlerrec.coop and sign up for
SmartHub. You can also download the app or use the  QR code 
below.  SmartHub is a fast and convenient way to view usage 
history, report an outage, and manage your account.




